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Section A

Work place dissatisfaction: Sources and causes of work stress; Impact of stress on performance;
Concept of Burn out.

Effective skills at workplace: Interpersonal Skills, decision making, leadership qualities, teamwork,
Work-related values and attitudes.

Section B
Organizational communication skills: Johari Window; Transactional Analysis; Power of grapevine.
Mental strength and flexibility: Resilience; Optimism; Self efficacy; Self-confidence.
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