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1. To understand the sources and causes of stress and means to effectively deal with them.
2. To guide them to build healthy, cooperative and collaborative workplace relationships.
3. To offer concrete strategies for fostering happiness and resilience to stress at work.

INSTRUCTIONS FOR THE PAPER SETTER/EXAMINER:

1. The syllabus prescribed should be strictly adhered to.

2. The question paper will consist of three sections: A, B, and C. Sections A and B willhave
four questions each from the respective sections of the syllabus and will carry 10 marks each.
The candidates will attempt two questions from each section.

3. Section C will have fifteen short answer questions covering the entire syllabus. Each question
will carry 3 marks. Candidates will attempt any 10 questions from this section.

4. The examiner shall give a clear instruction to the candidates to attempt questions only atone
place and only once. Second or subsequent attempts, unless the earlier ones have been
crossed out, shall not be evaluated.

5. The duration of each paper will be three hours.

INSTRUCTIONS FOR THE CANDIDATES:

Candidates are required to attempt any two questions each from the sections A, and B of the
question paper, and any ten short answer questions from Section C. They have to attempt
questions only at one place and only once. Second or subsequent attempts, unless the earlier
ones have been crossed out, shall not be evaluated.

Section A
Unitl:  Work place dissatisfaction: Sources and causes of work stress; Impact of stress on

performance;Concept of Burn out.
Unit 11: Effective skills at workplace: Interpersonal Skills, decision making, leadership

qualities, teamwork, Work-related values and attitudes..

Section B

Unit IV: Organizational communication skills: Johari indow; Transactional Analysis;
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Unit V: Power of grapevine.Mental strength and flexibility: Resilience; Optimism; Self

efficacy; Self-confidence.
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