B.Com (Digital)
GENERIC ELECTIVE COURSE (GFE)
Semester-V
BCDB335077T: Management Information System

Total Marks: 100 Credits: 6

External Marks: 70 Internal Marks: 30
Pass Percentage: 40%

OBJECTIVE:

To develop decision making and management skills for learners in any organization based on

information provided by MIS.

INSTRUCTIONS FOR THE PAPER SETTER/EXAMINER:

1. The syllabus prescribed should be strictly adhered to.

2. The question paper will consist of three sections: A, B, and C. Sections A and B will have
four questions from the respective sections of the syllabus and will carry 10 marks cach. The
candidates will attempt two questions from cach section.

3. Section C will have fificen short answer questions covering the entire syllabus. Each
question will carry 3 marks. Candidates will attempt any ten questions from this section.

4. The examiner shall give a clear instruction to the candidates to attempt questions only at
one place and only once. Second or subsequent attempts, unless the carlier ones have been
crossed out, shall not be evaluated

5. The duration of cach paper will be three hours.

INSTRUCTIONS FOR THE CANDIDATES:

Candidaics arc required 1o aticmplt any two questions cach from the scctions A and B of the
guestion paper and any ten short questions from Section C. They have to attempt questions
only at one place and only once. Second or subsequent attempts, unless the carlier ones have

been Crossed oul, saall not be evaluated

Section A

Unit 1
Introduction to Management Information Systems (MIS): Definition of MIS, Evolution
of MIS, Concepts of MIS, Importance of MIS, Objectives of MIS, Information Technology,
Charactenistics of MIS, Functions of MIS, Limitations of MIS.

' Unit Il

Structure of MIS: MIS Structure based on physical components, processing functions,
managemen activities, decision making and organizational functions.

Unit 111
Classification of MIS: Transactional Processing System (TPS), Management Information
System (MIS), Decision Support System (DSS), Executive Support System (ESS), Expert
System and Office Automation System (OAS). Functional Information System.

Unit IV
Information and System Concepts: Data, Information, Characteristics of Information,
Dimensions of Information, System, Types of System, Elements of System, Human as an
Information Processing System,

Unit V







